Privacy Policy
Broil King is committed to ensuring that your privacy is protected. The goal of this Privacy Policy is to
inform you about the types of information (including personal data) that we may gather or collect from
you in connection with your use of this website. The Privacy Policy is also intended to explain the
conditions under which we use and disclose that information, and your rights in relation to that
information.
We may change this policy from time to time by updating this page. You should check this page from
time to time to ensure that you are happy with any changes.
This policy is effective from May 25 th 2018.
What we collect
INFORMATION YOU PROVIDE - PERSONAL INFORMATION
We collect personal data only when you provide it to us, through registration, completion of forms or emails, as part of an order for products or services, inquiries or requests about materials being ordered and
similar situations in which you have chosen to provide the information to us. Additional information may
be required for specific activities such as when registering your Broil King product: you will be asked to
provide product information such as model and serial number, purchase date, price, retailer name, and
proof of purchase. You are not required to complete and submit the product registration form to which
this notice refers, but you must be aware that, should you choose not to submit a fully completed form,
we may be unable to meet your requests or to provide you with our requested services properly. This may
also prevent us from sending you information which we think may be of interest or benefit to you, such
as information about extended warranties for the product (s) you have purchased.
If you do not want your personal information collected, do not provide it to us
The database and its contents remain at our company and stay with data processors or servers acting on
our behalf and responsible to us. Your personal data will not be passed on by us or by our agents for use
by third parties in any form whatsoever, unless we have obtained your consent or are legally required to
do so.
INFORMATION WE COLLECT
You can visit all public areas of our site without providing any personal information about yourself. Our
Web site collects only non-personal information based on a visitor's Internet Protocol (IP) address (this
is not personally identifiable). Information collected includes the date and time of visit, the type of
Internet browser used to access the site, the referring address (the link a visitor uses to access the site).
This data is used to create statistics on site usage and improve online services.
COOKIES
A cookie is a small file which asks permission to be placed on your computer's hard drive. Once you
agree, the file is added and the cookie helps analyse web traffic or lets you know when you visit a
particular site. Cookies allow web applications to respond to you as an individual. The web application
can tailor its operations to your needs, likes and dislikes by gathering and remembering information
about your preferences.

We use traffic log cookies to identify which pages are being used. This helps us analyse data about
webpage traffic and improve our website in order to tailor it to customer needs. We only use this
information for statistical analysis purposes and then the data is removed from the system.
Overall, cookies help us provide you with a better website by enabling us to monitor which pages you
find useful and which you do not. A cookie in no way gives us access to your computer or any
information about you, other than the data you choose to share with us.
You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but you
can usually modify your browser setting to decline cookies if you prefer. This may prevent you from
taking full advantage of the website.
WEB BEACONS:
We also place small "tracker gifs" or "beacons" on many of the pages on our Website. We use these
beacons, in connection with cookies, to collect non-personal data on the usage of our site including, but
not limited to, the date and time of the visit, the pages visited, the referring web page, the type of
browser (e.g., Internet Explorer, Firefox, etc.), the type of operating system (e.g., Windows, Mac, etc.),
the domain name of Internet service providers, and other non-personal information included in GOOGLE
Analytics. This information is collected about thousands of site visits and analyzed as a whole, in
aggregate. Web beacons are not used to access or store your personal information.
GOOGLE ANALYTICS
This Website uses Google Analytics, a web analytics service provided by Google Inc. ("Google"). Google
Analytics uses "cookies" which are text files placed on your computer to help the website analyse how
you use the site. The information generated by the cookies about your use of this website is transmitted
to and stored on a Google server in the United States. IP anonymization is activated on this website, and
Google will within member states of the European Union and other contracting states to the Agreement
on the European Economic Area shorten your IP address prior to transmission. Only in exceptional cases
will the full IP address be transmitted to a Google server in the United States and shortened there. On
behalf of the website operator, Google will use this information for the purpose of evaluating your use
of the website, compiling reports about website activities and providing other services associated with
the use of the website and the Internet to the website operator. Google will not join the IP address
transmitted by your browser within the frame of Google Analytics with any other data held by Google.
You may prevent cookies from being stored by selecting the respective settings on your browser,
however, please note that, in this case, you may not be able to use all the functions of this website. In
addition to that, you may prevent Google from collecting the data generated by the cookies and related
to your use of the website (including your IP address) as well as from processing such data by
downloading and installing the browser plug-in available at http://tools.google.com/dlpage/gaoptout.
Further information on the terms of use or privacy policy can be found at:
http://www.google.com/analytics/terms/ or
http://support.google.com/analytics/answer/6004245.

GOOGLE AD WORDS
This website uses Google AdWords, an analysis service provided by Google, and Conversion Tracking as
part of Google AdWords. In doing so, if you click on an advertisement displayed by Google, Google
AdWords places a cookie for Conversion Tracking on the hard driver of your computer (a "conversion
cookie"). These cookies are not used for personal identification. If you visit specific pages on our
website, we and Google can detect that you have clicked on this advertisement and were directed to
this page.
The information collected by means of the conversion cookies serve to create statistics for AdWords
customers who use Conversion Tracking. Through these statistics, we learn the total number of users
who have clicked on the advertisement displayed by Google and have retrieved a web page equipped
with a Conversion Tracking tag.
What we do with the information we gather
Broil King only uses your information to conduct business with you, to provide you with information
related to the products or services you registered with us, to better understand your needs and
interests, to improve our service and to personalize communications and your web experience, always
provided you have given your explicit consent, where required by statutory law (e.g. when we send
marketing e-mails to you).
We use your information for the following purposes:









Internal record keeping.
We may use the information to improve our products and services. We may use the information
to customise the website according to your interests.
If you have given your consent, we may periodically send promotional emails about new
products, special offers or other information which we think you may find interesting using the
email address which you have provided.
communicating with you where you have submitted a query to us
registering products
performance of warranty claims and rights
safety notices

SHARING YOUR INFORMATION




Your personally identifiable information will not be rented or sold to any third party. European
privacy law permits the export of personal data to other countries subject to the provision of
adequate levels of protection for the processing of such personal data. We will ensure that
transfers outside the EEA are subject to adequate safeguard as data protection standards in
those countries may differ from those in the EEA. Broil King may share your personal
information as follows:
Parent Corporation: Onward Manufacturing Company Inc. is the parent corporation to Broil
King, located in the Canada.











Business Transfers: Broil King reserves the right, under consideration of statutory law, to
disclose or transfer your personal information in connection with the sale or transfer of all or a
portion of our business or assets.
Companies who work on our behalf: Broil King contracts with other companies to perform
business support functions on our behalf, which may involve limited access to your personal
information. Broil King requires these companies to use the information only to provide the
contracted services; they are prohibited from transferring the information to another party
except as needed to provide those services. Some examples of these business support functions
include email delivery, customer survey execution, customer support, purchasing trends,
retargeting and remarketing.
We will disclose your data to third parties if we are under a duty to disclose or share your data in
order to comply with any legal obligation, or in order to enforce or apply any terms of use of this
web site or any terms and conditions, the supply of our goods or services to you, or other
agreements we may have with you; to protect the rights, property, or safety of Broil King , our
customers, or other third parties. This may also include exchanging information with other
companies and organisations for the purposes of fraud protection and credit risk reduction
Law Enforcement: We may disclose your personal data in response to a court order, or a request
for cooperation from a law enforcement or other government agency, to establish or exercise its
legal rights, to defend legal claims, or as otherwise required or permitted by applicable laws
and/or regulations.
Other than as set out above, we will not transfer, disclose, sell, distribute or lease your personal
information to third parties unless we have your permission to do so or are otherwise required
or permitted to do so by law.

Use of data for advertising purposes/newsletter
Any use of your data for advertising purposes will be subject to your prior, express consent. To this
extent, the data will be used to present you with information about new barbecue-related products and
events in line with your interests, and about Broil King. This includes information about the current or
future product range (such as barbecues, equipment, accessories, consumables, lifestyle, etc.) as well as
about events and shows with the participation of Broil King. This includes both digital advertising via
email and advertising through online and print media.
You can revoke your consent at any time by email to info@omcbbq.com or by following the instructions
at the end of an advertising.
Security
We are committed to ensuring that your information is secure. In order to prevent unauthorised access
or disclosure, we have put in place suitable physical, electronic and managerial procedures to safeguard
and secure the information we collect online.
Links to other websites
Our website may contain links to other websites of interest. However, once you have used these links to
leave our site, you should note that we do not have any control over that other website. Therefore, we
cannot be responsible for the protection and privacy of any information which you provide whilst

visiting such sites and such sites are not governed by this privacy statement. You should exercise caution
and look at the privacy statement applicable to the website in question.
Controlling your personal information
You may choose to restrict the collection or use of your personal information in the following ways:
whenever you are asked to fill in a form on the website, look for the box that you can click to indicate
that you do not want the information to be used by anybody for direct marketing purposes
If you have previously agreed to us using your personal information for marketing purposes, you may
change your mind at any time by writing to or emailing us at info@omcbbq.com.
We will not sell, distribute or lease your personal information to third parties unless we have your
permission or are required by law to do so. We may use your personal information to send you
promotional information about third parties which we think you may find interesting if you tell us that
you wish this to happen.
If you believe that any information we are holding on you is incorrect or incomplete, please write to or
email us as soon as possible at the above address. We will promptly correct any information found to be
incorrect.
HOW TO REACH US
If you have questions or concerns about your privacy when visiting the Broil King website, please contact
us.
Reach us by postal mail
585 Kumpf Drive
Waterloo, Ontario, Canada
N2V 1K3
Email
info@omcbbq.com

